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Request, order, and delivery conditions
Requests
A request for an edition must be made by means of a form in the website.
For each edition the form “Request for this edition” is available via the link at
the end of the detailed description of the edition in the website.
This is necessary to ensure
- that all necessary contact details are available,
- that the edition is clearly identified,
- that the chronological order of the requests is clear.

Availability of editions
The editions offered in the website are constantly updated.
However, at the time of the request it cannot be guaranteed that the given number of the saleable edition or the edition itself is still available.

Confirmation, order, and delivery conditions
- Each request will be confirmed within a few days by e-mail.
- If the edition and the number of the saleable edition is confirmed as indicated
in the website, a sales contract (in duplicate, signed by nite art events Fiechter
Unternehmen) and an invoice will be sent to the address specified in the form.
- If the edition is available, but the number of the edition is different from the
one indicated in the website, a sales contract and an invoice will be sent only
if the customer agrees.
- One of the copies of the sales contract has to be signed by the customer and
has to be sent back to nite art events by post unless otherwise agreed.
- The invoice contains all costs: i.e. price of the edition, frame (if requested),
packaging, and shipping costs. The invoice has to be paid within 10 days.
- The edition will be carefully packed, insured and delivered.
- The customer can choose an alternative way for delivery or pick up the edition
in Zürich, e.g. at nite art events.
- Deliveries in Switzerland will be made as soon as the sales contract is signed
by both parties. There is a payment term of 10 days from the date of delivery.
- Deliveries abroad are made as soon as the sales contract has been signed by
both parties and the payment of the due amount has been confirmed (prepayment).
- Any damage to the edition during transport is insured. A damage or a defect
must be immediately ascertained, documented, and reported to nite art events
within 48 hours upon receipt.
- The conditions of the transport companies are valid for the delivery process
to the customer (e.g. Fedex, DHL, Post, Airlines, etc.).

